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Until there’s a home for everyone

Shelter’s Debt and Welfare Benefits service  

in King’s Lynn and West Norfolk.
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Introductions

� Michael Deakin 

Advice, Support & Guidance Team Leader
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We offer residents of West Norfolk a locally 

tailored Welfare Benefits and Debt advice with 

nationally assured quality and expertise. 
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Locally tailored advice

� Financial Statements

� Negotiating payment plans, 

dealing with debt collectors 

or bailiffs

� 1 to 1 budgeting skills 

sessions

� Advice on Bankruptcy, Debt 

Relief Orders, voluntary 

arrangements and 

administration orders

� Universal Credit

� Overpayment, underpayment & 

sanctions

� Work Programme Expectations

� Discretional Housing Payments

� Income Maximisation

� Reviews, tribunals & appeals

Direct Debt Maximising Income



5

National Debt Support

� British Gas Energy Trust

� Mortgage Debt Casework Team (NHAS)

� Debt Specialist Operating Framework



6

How clients can access the service

� Face to Face

� Telephone

� Email

� Skype

� Online webchat 

Shelters ‘no wrong door’ approach.
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Until there’s a home for everyone

Thank you

Shelter Eastern Counties 

e: Norfolk@shelter.org.uk

t: 0344 515 1860 

Any questions?


